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PRESS TEXT

Gold status for outstanding customer service renewed
REDDY Küchen and musterhaus küchen Fachgeschäfte are awarded Service Champions Gold.
Dreieich, 13. October 2021: Today, the daily newspaper DIE WELT published Germany's Service Champions 2021. Among the 300 best of a total of 4,196 companies from 384 industries: musterhaus küchen Fachgeschäfte and REDDY Küchen. 

"We are delighted that both musterhaus küchen Fachgeschäfte and REDDY Küchen have been able to renew their gold status," emphasizes Frank Schütz, Managing Director of MHK Marketing Handel Kooperation GmbH. While the MHK umbrella brand with the red triangle in its logo participated for the first time last year and made it directly into the gold category, the MHK franchise subsidiary REDDY convinced with its excellent service for eight years in a row. According to the results of a survey, conducted by the daily newspaper DIE WELT, the market research institute Service Value and the Goethe University Frankfurt, REDDY was awarded Service Champion in gold for the eighth time.

For Werner Heilos, CEO of the MHK Group, the excellent performance of the two MHK kitchen associations is also a confirmation of MHK's market leadership: "Service is a top priority for us and we live for it. With our kitchen store partners and in the headquarters." It was only at the beginning of October that the Dreieich-based company presented its new agile process tool at the half-year press conference, which took place during the MHK Congress. At the same time, this is also intended to further expand the positive buying experience and the service quality.
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